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THE CHALLENGE:
The previous Giveaway was outdated, boring, 

and had functionality issues. How do I update 

the entire Giveaway experience so that it’s 

fun, engaging, and inspires continued visits?
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MY ROLE:
I was fully involved as the primary designer of the customer 
participation flows. I worked cross collaboratively with my 
product team, our Berlin development team and fellow team 
designers. I audited and presented updated designs for 
Giveaway emails, participation flows, and contributed to 
designs for the updated branding and landing pages.

CHALLENGES FACED
• Consistent issue being dev resourcing.  
• I worked with my team to try and establish a timeline of 

launches, but more often than not ended up designing for an 
evergreen experience that we more or less released in 
increments.  

• International scheduling —working with an entire team that 
was based in Berlin, scheduling time to discuss work and 
progress was a challenge each week. 

MY PROCESS
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Follow @JKrowling on Amazon to enter for a 
chance to win this giveaway!

Enter for a chance to win!

287

Iphone 7 Plus Grand Teton Inlay Wood panel…

 $10.99 Retail Value

+Follow

Hosted by Carved 

Enter for a chance to win!

287

Iphone 7 Plus Grand Teton Inlay Wood panel…

 $10.99
Hosted by Carved 

Retail Value

You are now following @JKrowling on Amazon

Following

Amazon account required for entry. 

Enter for a chance to win!

287

Iphone 7 Plus Grand Teton Inlay Wood panel…

 $10.99 Retail Value

You are now following @JKrowling on Amazon

Following

Hosted by Carved 
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Sarah, you didn’t win

Sarah, you didn’t win Sarah, you didn’t win

287

Iphone 7 Plus Grand Teton Inlay Wood panel…

 $5.99 $10.99  (50% off)

Hosted by Carved 

Add to cart

Tell friends about this giveaway

See all Giveaways

Save 50% on this product now

The promotion code should be used by August 
31, 2018 11:59 PST 
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Sarah, you didn’t win

Iphone 7 Plus Grand Teton Inlay Wood panel…

Hosted by Carved 
287 $5.99 $10.99  (50% off)

Add to cart

Save 50% on this product now

The promotion code should be used by August 
31, 2018 11:59 PST 

Added to cart

Sarah, you didn’t win

Iphone 7 Plus Grand Teton Inlay Wood panel…

Promotion claimed and item added to cart

Tell friends about this giveaway

See all Giveaways

Hosted by Carved 
287 $5.99 $10.99  (50% off)

The promotion code should be used by August 
31, 2018 11:59 PST 
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Follow @PetSpy on Twitter

+ FOLLOW

Share this giveaway

Follow @PetSpy on Twitter

+ FOLLOW

Share this giveaway

CHANGES IMPLEMENTED 

Incorporated our branding with new 
headers and footers 
Redesigned the creation flow, listing page, 
Giveaway emails and entrant flow to 
improve the customer experience 
Creating a new custom landing page that 
showcased Giveaways and simplified 
Entry requirements 
Highlighted discount consolation and 
made “add to cart” an option 
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For my final presentation to VP, Sharon Chiarella, I presented designs that were 
simplified and improved the entrant flow. Sharon gave her immediate approval and the 
dev teams built and finished the updated experience within by the fall of 2017. The 
updated designs created an immediate impact with metrics showing that within 4 
weeks of launch, there was a 28% increase in hits on Giveaway entry pages in the 
mobile app.
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